
Unlock the Secret to Effective
Communication: "When What You're Saying
Isn't Working, Say Something New"
Transform Your Conversations and Elevate Your Relationships

Communication is the lifeblood of our interactions. Yet, often, our attempts
to convey our thoughts and feelings fail to resonate with others, leading to
misunderstandings, frustration, and strained relationships. If you find
yourself in this predicament, "When What You're Saying Isn't Working, Say
Something New" is the transformative guide you've been searching for.

This groundbreaking book, penned by renowned communication expert
and bestselling author Judith E. Glaser, offers a profound understanding of
communication dynamics and provides actionable strategies to help you
achieve desired outcomes in every conversation.
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Uncover the Power of Intent

"When What You're Saying Isn't Working, Say Something New" sheds light
on the crucial role of intent in communication. Glaser asserts that effective
communication is not merely about conveying information but about
aligning our intent with the needs and goals of those we interact with. By
understanding and adjusting our intent, we can create a foundation for
meaningful connections and productive conversations.

Six Essential Practices for Effective Communication

The book outlines six essential practices that empower you to
communicate with clarity, empathy, and persuasiveness. These practices
include:

Pause and Connect: Learn to pause before responding, allowing you
to center yourself, connect with your intention, and choose your words
wisely.

Check for Understanding: Regularly ask clarifying questions to
ensure that your message is being received as intended and that you
grasp others' perspectives.

Speak to the Heart: Connect on an emotional level by speaking from
a place of empathy and vulnerability. Share your feelings, fears, and
aspirations to foster authenticity and trust.

Use "I" Statements: Take ownership of your thoughts and feelings by
using "I" statements. This technique helps you communicate your
needs assertively without blaming others.

Neutralize Language: Avoid polarizing or inflammatory language that
can create division and hinder productive dialogue.



Seek Win-Win Outcomes: Approach conversations with a
collaborative mindset, aiming for solutions that meet the needs of all
parties involved.

Practical Tools and Techniques

"When What You're Saying Isn't Working, Say Something New" is not just a
theoretical exploration of communication but a practical guidebook filled
with tools and techniques that you can apply immediately. These
techniques include:

The "What If?" Exercise: Encourage creative thinking and explore
alternative perspectives by asking yourself and others "what if?"
questions.

The "Power of Pause" Technique: Practice pausing and reflecting
before reacting, giving yourself time to process information and
respond thoughtfully.

The "Active Listening" Toolkit: Develop your active listening skills
with techniques such as paraphrasing, asking relevant questions, and
demonstrating empathy.

Transform Your Relationships and Personal Growth

Effective communication is not only essential for professional success but
also for thriving personal relationships. "When What You're Saying Isn't
Working, Say Something New" provides a roadmap for enhancing your
communication skills in all aspects of your life.

By embracing the principles and practices outlined in this book, you will:



Deepen your connections with loved ones, friends, and colleagues

Resolve conflicts more effectively and amicably

Lead with greater influence and impact

Enhance your self-awareness and emotional intelligence

Unlock your potential for personal growth and fulfillment

If you are ready to transform your communication skills, elevate your
relationships, and unlock your full potential, "When What You're Saying Isn't
Working, Say Something New" is the essential guide you cannot afford to
miss.

About the Author

Judith E. Glaser is an internationally renowned communication expert,
bestselling author, and founder of the acclaimed Conversational
Intelligence® training and coaching program. With over thirty years of
experience, she has advised Fortune 500 companies, government
agencies, and individuals from all walks of life on how to communicate
more effectively and achieve greater success.

Glaser's groundbreaking work on Conversational Intelligence® has been
featured in major publications such as The New York Times, Forbes, and
The Wall Street Journal. She is a sought-after speaker and trainer, inspiring
audiences worldwide with her insights on communication, leadership, and
personal growth.

"When What You're Saying Isn't Working, Say Something New" is Glaser's
latest masterpiece, a culmination of her years of research, experience, and



passion for helping people communicate with greater impact and purpose.

Call to Action

Don't wait another day to improve your communication skills and transform
your life. Free Download your copy of "When What You're Saying Isn't
Working, Say Something New" today and embark on a journey of personal
and professional growth.

Available now in paperback, hardcover, and e-book formats.
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